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QA Appeals Procedure 

 

- Once a QA Audit has been marked as a fail by a Quality Assurance Auditor, feedback is 
immediately sent to the Energy Assessor by e-mail giving the reason for the failure. 

- The Energy Assessor is then given the option to Appeal the audit decision if they believe the 
audit to have been completed incorrectly. 

- In order to place an Appeal, the Energy Assessor must complete this within iQ-Energy by 
entering the Documents page where the audit evidence has been uploaded. 

- From here there is the option on the bottom right of the screen marked Appeal 
 

 
 
- The Energy Assessor is then able to enter their reason for the appeal and submit this. 
 

 
 
- Once submitted, the appeal will be sent as an e-mail to qa@quidos.co.uk where this shall be 

distributed to the relevant reviewer.  This may be the Lead QAA, however, will not be the 
QAA who has completed the original audit. 

- The reason for the appeal shall then be reviewed and a decision made as to whether the 
original audit were completed correctly. 

- Once reviewed, a response is sent to the QAA to inform them whether their appeal has been 
upheld or rejected.  The response is sent through iQ-Energy and through e-mail. 

- If the appeal is upheld, the audit shall now be classified as a pass and its QA status changed 
to Completed within iQ-Energy and no further action required. 

- If the appeal is rejected, the QA status shall remain as Failed and the EPC may require 
replacing (dependent upon the reason for the failure).  This will require replacing within 10 
working days from when the appeal response is sent.   

- Failure to re-lodge within this timeframe will lead to the accreditation of the Energy Assessor 
being suspended. 
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