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RBAS Lodgement Stats – Jan ‘19 

# RBAS Trigger Description # EPCs # DEA 
DEC # 
EPCs 

DEC 
# DEA 

1 No main heating system present, but mains gas supply 
present 

7 7 6 6 

2 Main building age band of L 44 26 43 21 

3 Heating controls of boiler energy manager 0 0 0 0 

4 Overridden U-Values for the main walls 2 1 2 2 

6 No heating controls present, but main heating system is a 
gas (incl. LPG) or oil boiler 

27 22 12 11 

7 Ground floor of main building room height is <1.5m or >4m 5 5 10 7 

8 Mechanical ventilation present in property built prior to 2003 8 6 11 10 

9 Gas boiler main heating system and hot water from electric 
immersion 

10 10 15 12 

11 Age band A (pre-1900) with cavity walls 21 13 13 8 

12 No access to the main building loft 967 177 710 186 

13 No access to hot water cylinder 123 54 95 46 

14 Multiple lodgements by same assessor on same property 
within 1 calendar month where SAP rating was F or G but is 
now E or above 

2 2 8 7 

15 Wall of any building part that has insulation type unknown 21 15 11 11 

16 Floor of any building part that has insulation type unknown 19 13 11 8 

17 Non-pitched roof or roof room of any building part has 
insulation type/thickness ‘unknown’ 

47 40 36 26 



 

 

RdSAP as a non-invasive survey 
Following a recent insurance claim, the Quidos Head of Compliance has requested that DEAs be 

reminded that RdSAP assessments should be non-invasive survey. This means that assessors 

should not be doing anything on site which would affect the in-situ conditions of elements, such as 

unscrewing boiler panels, lifting loft boards, drilling walls, etc. 

If a homeowner wishes to undertake invasive works to enable measurement or the collection of data 

relating to the thermal elements of the dwelling, this is their prerogative, but should never be 

undertaken by the DEA themselves. 

 

When to Cancel an EPC 
Following a recent EASOB meeting, MCHLG wanted to re-emphasise the requirement for incorrect 

lodgements to be cancelled from the Central Register. When we process cancellation requests, we 

have noted that some assessors are still uncertain as to the circumstances when an EPC should be 

cancelled. 

An EPC should only be cancelled if it is defective or incorrect. This might be following a surveillance 

auditing failure, the homeowner providing additional documentary evidence which would change the 

EPC, or another issue which might result in the certificate being incorrect, such as the wrong 

address. 

The table below will outline the reasons under which an EPC should be cancelled from the Central 

Register. 

Auditing failure 

Additional documentary evidence 

Incorrect address 

Changes to EPC description 

Changes to EPC recommendations 

Bad calculations 

Financial dispute (non-payment) 

New EPC following improvements 

New boiler installed 

New extension added 

Roof room added 

We have had a number of cancellation requests where the homeowner has improved the dwelling, 

such as with a new boiler, and the DEA attempting to cancel. The original EPC is not incorrect 

because of the improvement; indeed, the dwelling lodgement history will show the rating changes 

to the positive. 

Additionally, Section 4.2.3 of the Quidos Code of Conduct for Energy Assessors outlined that 

certificates shall only be removed if defective and replaced. Failure to pay for an EPC is not a 

 



 

sufficient reason to remove a legal document from the Register, and the assessor should look at 

other legal avenues to recoup outstanding fees (small claims court). 

As part of our ongoing surveillance processes, we assess the lodgement of reports against the same 

UPRN. We then ask assessors to review their lodgements and make a cancellation, if required, or 

provided a reason for the lodgement to remain, such as an improvement. 

It should be worth noting that MHCLG is looking to change the lodgement process for all England & 

Wales RdSAP EPCs so that DEAs must confirm that they have checked whether a valid EPC is on 

the Register, and if so, why another EPC is being commissioned. 

 

Addresses – get them right first time 
We continuing to note a high number of EPC cancellations 

coming through where the incorrect dwelling address has 

been input. 

Once the draft EPC has been created, iQ-Energy will return to 

the first page of the report which shows the input dwelling 

address. Please ensure that you are double-checking this address to be correct to prevent having to 

pay for a relodgement. 

Especially to those assessors using iQMobile, it makes it less likely that we include functionality to 

lodge directly from the app if assessors are unable to correctly select the address from the 

dropdown. 

 

Lot20 storage heaters 
Lot20 is a European standard introduced in January 2018 for the manufacture of storage heaters. It 

specifies that manufacturers must include the following features within their storage heating 

products: 

 

The introduction of this standard is completely separate to whether a device is a high-heat retention 

storage heater. 

As per RdSAP Convention 4.09: "A storage heater can be classified as high heat retention only if the 

brand name and model is location in the database [PCDB]." 



 

Unless a Lot20 compatible device is specifically listed as a HHRSH, it should be input to iQ-Energy 

as the following: 

 

 

Glazed sun-room roofs 
Following discussions at the RdSAP Conventions group, a new 

Convention looks set to be introduced to help DEAs 

appropriately deal with extension glazed roofs, particularly 

where this does not meet the requirement of a conservatory.  

A conservatory is defined as a building part with 50% of walls 

and 75% of roof glazed. Where an extension does not meet this 

requirement, but has a glazed roof, the new Convention will 

advise the following input for the building part roof: 

 

The use of ‘no access’ will immediately remove the requirement for an insulation recommendation, 

as well as accurately describing the element’s insulation. 

We would strongly suggest that DEAs start using this guidance before the Convention comes into 

force later this year. 

 



 

Be able to understand and explain your EPC to your clients 
In the technical support office, we occasionally get calls from home-

owners wanting a better understanding of their EPC and the SAP score it 

has received. This should be something that all DEAs should be able to do 

as a matter of course, however we appreciate that it might have been a 

while since you first learned all this information when you initially 

qualified. 

We have created a new CPD module which looks at the specifics of a 

domestic EPC, from the calculation engine to the descriptions and star ratings, to help assessors be 

able to fully understand and explain EPCs to their clients. This CPD module is also a great resource 

for estate agents and lettings companies, so consider prompting this module to them in order to 

ensure that tenants and prospective homeowners are getting the most accurate information about 

the energy performance of the dwelling. 

This one-hour certified CPD module can be found at: https://quidos.co.uk/product/understanding-

domestic-epc-122099/ 

 

Industry Events: MEP Annual Event – 27th March 2019 
The Association of Midlands Energy Professionals (MEP) will be holding their annual event on 

Wednesday 27th March 2019 at the South Staffordshire District Council Headquarters in 

Wolverhampton. 

The theme of this year’s event will be ‘Shaping Our Future’ and look at the introduction of a new 

Quality Mark, the introduction of smart auditing, as well as an opportunity to meet other Energy 

Assessors and talk to the Accreditation Schemes. 

Quidos are very pleased to have been invited by MEP, and will look forward to seeing our members 

there. Full details will be available in due course, but please visit the MEP website at: 

http://www.midlandsenergyprofessionals.org.uk/ 

https://quidos.co.uk/product/understanding-domestic-epc-122099/
https://quidos.co.uk/product/understanding-domestic-epc-122099/
http://www.midlandsenergyprofessionals.org.uk/


 

Industry Events: PEPA Conference 2019 

 

CLICK HERE TO DOWNLOAD YOUR PEPA CONFERENCE BOOKING FORM 

 

https://quidos.co.uk/wp-content/uploads/Booking-form-1.docx


 

Technical Support 
Don’t forget, if you have any technical support queries, these should be emailed to our Support Log 

along with some photos so that we can provide the best advice as possible. 

Your query can be logged directly with the Support Log at: http://support.quidos.co.uk. 

Or email: support@quidos.co.uk 

 

Don’t forget, we have loads of support information on our Support Log knowledge base! 

 

 

David Jones Scheme Quality Manager (PCQI) 

Billy Say   Quality, Training and Support Coordinator 

http://support.quidos.co.uk/
mailto:support@quidos.co.uk

