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RBAS Lodgement Stats – Feb ‘19 

# RBAS Trigger Description # EPCs # DEA 
JAN # 
EPCs 

JAN 
# DEA 

1 No main heating system present, but mains gas supply 
present 

8 8 7 7 

2 Main building age band of L 60 27 44 26 

3 Heating controls of boiler energy manager 3 3 0 0 

4 Overridden U-Values for the main walls 11 7 2 1 

6 No heating controls present, but main heating system is a 
gas (incl. LPG) or oil boiler 

40 28 27 22 

7 Ground floor of main building room height is <1.5m or >4m 11 8 5 5 

8 Mechanical ventilation present in property built prior to 2003 14 11 8 6 

9 Gas boiler main heating system and hot water from electric 
immersion 

16 12 10 10 

11 Age band A (pre-1900) with cavity walls 14 8 21 13 

12 No access to the main building loft 1095 177 967 177 

13 No access to hot water cylinder 163 58 123 54 

14 Multiple lodgements by same assessor on same property 
within 1 calendar month where SAP rating was F or G but is 
now E or above 

12 11 2 2 

15 Wall of any building part that has insulation type unknown 17 15 21 15 

16 Floor of any building part that has insulation type unknown 29 20 19 13 

17 Non-pitched roof or roof room of any building part has 
insulation type/thickness ‘unknown’ 

59 42 47 40 

 

PEPA Conference 2019 
Wednesday 27th February saw us attending the 2019 PEPA Conference. The day was a magnificent 

success, with over 300 attendees and the presence of all the major Schemes that combine to form 

the Property Energy Professionals Association (PEPA). The Conference brought together industry 

officials to inform delegates of the state of the industry at present, to discuss the role of the EPC 

going forward, the role of energy assessors and how we foresee the state of the industry, post Brexit.  



 

With speakers from both MHCLG and BEIS 

providing informative presentations on the 

latest Government policies and future plans, 

as well as representations from MEP and 

DCHI for members to talk with, we hope that 

those Quidos members who attended felt 

the day was both useful and informative. 

Philip Mason, of Trustmark, also provided a 

presentation on the upcoming PAS2035 standards, which introduces the concept of new Retrofit 

professionals to the industry – an opportunity that the members attending seemed eager to obtain 

further information on.  

The afternoon session included presentations from representatives of the involved Schemes to 

explore topics such as compliance, methodology, EPC Call for evidence, and quality and auditing. 

All sessions were open for questions and were discussed in depth to give the assessors an 

opportunity to feedback to the experts what is happening on the ground.  

We hope that those of you that attended found the conference to be valuable and we would welcome 

any feedback that can be constructive to the planning of the PEPA Conference 2020. Feedback 

should be forwarded to catherine@quidos.co.uk. 

All presentations and workshops can be founding on the PEPA website. 

 

Multiple Lodgements (again)! 
Auditing failure 

Additional documentary evidence 

Incorrect address 

Changes to EPC description 

Changes to EPC recommendations 

Bad calculations 

Financial dispute (non-payment) 

New EPC following improvements 

New boiler installed 

New extension added 

Roof room added 

Following a recent EASOB meeting, it was made clear to Accreditation Schemes that, in spite of a 

big exercise to remove multiple lodgements made by assessors, the number of cancellations made 

has started to drop to previous levels, indicating that defective EPCs may not be being cancelled as 

required. 

Section 4.2.3 of the Quidos Code of Conduct for Energy Assessors outlined that certificates shall 

only be removed if defective and replaced. Failure to pay for an EPC is not a sufficient reason to 

remove a legal document from the Register, and the assessor should look at other legal avenues to 

recoup outstanding fees (small claims court). 

 

mailto:catherine@quidos.co.uk
http://pepassociation.org/


 

As part of our ongoing surveillance processes, we assess the lodgement of reports against the same 

UPRN. We then ask assessors to review their lodgements and make a cancellation, if required, or 

provided a reason for the lodgement to remain, such as an improvement. 

It should be worth noting that MHCLG is looking to change the lodgement process for all England & 

Wales RdSAP EPCs so that DEAs must confirm that they have checked whether a valid EPC is on 

the Register, and if so, why another EPC is being commissioned. 

** PLEASE ENSURE THAT YOU ALWAYS REVIEW A REPEAT LODGEMENT 

AND CANCEL WHERE APPROPRIATE ** 

 

Always Return to the Dwelling 
In recent weeks, we have noted a number of occasions where improvements have been made to a 

dwelling, but the Energy Assessor has not returned to the dwelling, or only collecting evidence of the 

improvement. 

Where improvements to a dwelling have been made, a full reassessment of the dwelling must be 

completed each and every time. All of your evidence must match the input date of your assessment, 

not have some from the original assessment, and some from your revisit. 

Whilst there was a previous exemption to this for Green Deal Post-Install EPCs, for the vast majority 

of Energy Assessors, you should always be turning up to a dwelling with the expectation of 

completing a fresh assessment, irrespective of the number of times you had previously attended 

the dwelling. 

 

Finding lodged EPCs on the Register 
Energy Assessors, particularly DEAs, have a misconception that the lodgement of a new EPC will 

overwrite a lodgement on the EPC Register. Whilst the newest EPC will be the first to be downloaded, 

there is a way to view the entire lodgement history for a property, meaning that you can see all of 

the previous EPCs. 

On the EPC Register, you will want to use the Retrieve Report Using Report Reference Number option.  

 



 

Once you click to retrieve the report, you will then be given 

options about accessing the latest report. Alternatively, if you 

change the screen options, you can select a list of reports to 

be viewed. 

The list will show all lodgements made to that dwelling in 

chronological order, with the newest first, based on 

assessment date. The report status as ‘Entered’, shows that 

a valid EPC has been lodged and remains valid, albeit superseded, on the Register. 

The example below shows that over the two recent Quidos lodgement, one has been marked as ‘Not 

for Issue’, however the 2008 multiple lodgement has not been resolved, and both lodgements from 

the same day remain valid on the Register. 

 

 

 

 

 



 

Plan – Do – Study – Act 

 

When considering what you want to accomplish from your annual CPD requirement, Energy 

Assessors should think about using the PDSA cycle. 

Plan – define your learning objectives; 

Do – Choose and complete CPD module to meet those objectives; 

Study – Reflect on whether you have met your objectives or if further input is required; 

Act – Start planning for the next year  

 

Committee on Climate Change Report 
On 21st February, the Committee on Climate Change released a report titled “UK housing: Fit for the 

future?” 

The main headline from the report was that the UK’s legally-binding climate change targets will not 

be met without the near-complete elimination of greenhouse gas emissions from UK buildings. 

Some of the recommendations looked how well existing homes can be effectively retrofitted with 

low-carbon technologies, as well as ensuring the newly built dwellings rely on high efficiency space 

heating systems, such as heat pumps, and avoid being connected to the mains gas grid. 



 

 



 

Technical Support 
Don’t forget, if you have any technical support queries, these should be emailed to our Support Log 

along with some photos so that we can provide the best advice as possible. 

Your query can be logged directly with the Support Log at: http://support.quidos.co.uk. 

Or email: support@quidos.co.uk 

 

Don’t forget, we have loads of support information on our Support Log knowledge base! 

 

 

David Jones Scheme Quality Manager (PCQI) 

Billy Say   Quality, Training and Support Coordinator 
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