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Spring has finally arrived, bringing
with it a welcome shift away from
the darker winter months and the
challenges we’ve recently faced.
The past few months have been a
period of significant change—some
positive, others more uncertain—
with several questions still to be
answered.

With the Government moving away
from the ECO4 framework following
its 9-month extension, we
understand the sense of
uncertainty across the industry.
We’ve also seen developments
such as the BUS Scheme removing
the requirement for EPCs,
alongside the delay of HEM to
2027.

Despite this, we remain optimistic.
The introduction of the Warm
Homes Plan as the primary initiative

for future home energy upgrades is a
promising step forward. While we recognise
that the lack of detailed guidance at this
stage can be frustrating, we believe this
delay reflects a commitment from
Government to get things right—ensuring
future schemes are effective, sustainable,
and free from the issues that have affected
previous initiatives.

Encouragingly, our ongoing discussions
with Government are progressing
positively. They are listening, engaging, and
taking on board the expertise we bring
from across the industry. While changes
within Government over the past year have
slowed progress in some areas, we have
strongly advocated for a clear roadmap to
provide visibility and certainty. This will
enable us to better prepare and support
our members for what lies ahead.

As your Accreditation Scheme, Quidos
remains committed to supporting you every
step of the way. We are excited about what
2026 holds, with a strong focus on growth,
improvement, and deeper collaboration
across the industry.

Our continued growth is a testament to
your trust and confidence in the direction
we are heading. We’ve seen increasing
membership across all areas, and we take
this as a clear sign that our shared journey
is moving in the right direction.

We wish you a wonderful Spring and look
forward to the year ahead with optimism
and positivity.

Catherine Garrido, Managing Director

Foreword



Industry News

Home Energy Model Consultation:
Energy Performance Certificates

The UK Government launched a consultation
on the Home Energy Model: Energy
Performance Certificates, aiming to improve
how building energy performance is measured
and reported. It ran from the 21st January to
the 18th March this year. The proposals signal
significant change for the domestic EPC
framework and the wider energy efficiency
sector. 

As a reminder whilst awaiting the results, the
key areas under the consultation include how
EPCs better reflect real-world energy use, the
introduction of new headline metrics for
domestic EPCs, the methodology
underpinning the Home Energy Model, and
updates to reporting, data quality and
compliance requirements. 

Quidos submitted a response, highlighting
practical considerations for assessors, retrofit
professionals and policy delivery. The
consultation has closed and the responses are
being analysed.

This opportunity will help shape the future of
EPCs and ensure the framework works
effectively for industry and consumers alike.
Keep track of the consultation page here.

Update on EPC Reform:
Government Publishes
Partial Response

The UK government has
published its partial
response to the Energy
Performance of Buildings
consultation, focusing on
how Energy Performance
Certificates (EPCs) will
measure building
performance and when
they will be required.

Reforms include introducing
multiple headline metrics
for domestic EPCs - such
as fabric performance,
energy cost and smart
readiness - with further
details and wider changes
expected in 2026.

Read our full breakdown of
what this means for the
built environment here.

https://www.gov.uk/government/consultations/home-energy-model-energy-performance-certificates
https://www.gov.uk/government/consultations/home-energy-model-energy-performance-certificates
https://www.gov.uk/government/consultations/home-energy-model-energy-performance-certificates
https://quidos.co.uk/news/reforming-energy-performance-certificate/
https://quidos.co.uk/news/reforming-energy-performance-certificate/
https://quidos.co.uk/news/reforming-energy-performance-certificate/
https://quidos.co.uk/news/reforming-energy-performance-certificate/
https://quidos.co.uk/news/reforming-energy-performance-certificate/


The Future Homes Standard is here

The long-awaited response to the Future Homes Standard (FHS) consultation
has been released - setting a clear direction for the decarbonisation of new
homes in England. At its core, the Standard confirms a major shift away from
fossil fuel heating, with heat pumps, heat networks, and renewable electricity
like solar PV becoming central to new builds.

Billy Say, Quidos Scheme Manager, said:
“𝘛𝘩𝘦 𝘪𝘮𝘱𝘭𝘦𝘮𝘦𝘯𝘵𝘢𝘵𝘪𝘰𝘯 𝘰𝘧 𝘵𝘩𝘦 𝘍𝘶𝘵𝘶𝘳𝘦 𝘏𝘰𝘮𝘦𝘴 𝘚𝘵𝘢𝘯𝘥𝘢𝘳𝘥 𝘮𝘦𝘢𝘯𝘴 𝘯𝘦𝘸 𝘩𝘰𝘮𝘦𝘴 𝘸𝘪𝘭𝘭 𝘣𝘦 𝘧𝘪𝘵
𝘧𝘰𝘳 𝘵𝘩𝘦 𝘧𝘶𝘵𝘶𝘳𝘦. 𝘈𝘴 𝘦𝘷𝘦𝘯𝘵𝘴 𝘰𝘧 𝘵𝘩𝘦 𝘭𝘢𝘴𝘵 𝘮𝘰𝘯𝘵𝘩 𝘩𝘢𝘷𝘦 𝘴𝘩𝘰𝘸𝘯, 𝘣𝘦𝘪𝘯𝘨 𝘰𝘷𝘦𝘳𝘭𝘺 𝘳𝘦𝘭𝘪𝘢𝘯𝘵 𝘰𝘯
𝘧𝘰𝘴𝘴𝘪𝘭 𝘧𝘶𝘦𝘭𝘴 𝘢𝘯𝘥 𝘯𝘰𝘵 𝘰𝘧𝘧𝘴𝘦𝘵𝘵𝘪𝘯𝘨 𝘰𝘶𝘳 𝘰𝘸𝘯 𝘦𝘯𝘦𝘳𝘨𝘺 𝘯𝘦𝘦𝘥𝘴 𝘸𝘪𝘵𝘩 𝘳𝘦𝘯𝘦𝘸𝘢𝘣𝘭𝘦𝘴 𝘤𝘢𝘯 𝘭𝘦𝘢𝘥 𝘵𝘰
𝘦𝘷𝘦𝘳 𝘪𝘯𝘤𝘳𝘦𝘢𝘴𝘪𝘯𝘨 𝘤𝘰𝘴𝘵𝘴. 𝘛𝘩𝘦 𝘍𝘏𝘚 𝘴𝘦𝘵𝘴 𝘰𝘶𝘵 𝘩𝘰𝘸 𝘸𝘦 𝘤𝘢𝘯 𝘩𝘢𝘷𝘦 𝘸𝘢𝘳𝘮𝘦𝘳, 𝘥𝘦𝘤𝘢𝘳𝘣𝘰𝘯𝘪𝘴𝘦𝘥
𝘩𝘰𝘮𝘦𝘴 𝘢𝘴 𝘸𝘦 𝘩𝘦𝘢𝘥 𝘵𝘰𝘸𝘢𝘳𝘥𝘴 𝘯𝘦𝘵 𝘻𝘦𝘳𝘰.”

The ‘notional dwelling’ has also been updated - now including heat pumps
and mechanical ventilation as standard, with air conditioning added where
required by Part O assessments. Alongside this, the Home Energy Model
(HEM) has been introduced and will eventually replace SAP. While HEM:FHS
has been delayed, compliance is available now through SAP 10.3, which has
been updated to align with the new requirements.

David Jones, Quidos Energy Calculation Lead, added:
“𝘞𝘩𝘪𝘭𝘴𝘵 𝘥𝘪𝘴𝘢𝘱𝘱𝘰𝘪𝘯𝘵𝘪𝘯𝘨 𝘵𝘩𝘢𝘵 𝘏𝘌𝘔:𝘍𝘏𝘚 𝘩𝘢𝘴 𝘣𝘦𝘦𝘯 𝘥𝘦𝘭𝘢𝘺𝘦𝘥, 𝘪𝘵 𝘴𝘩𝘰𝘸𝘴 𝘵𝘩𝘦 𝘳𝘦𝘴𝘪𝘭𝘪𝘦𝘯𝘤𝘦 𝘰𝘧
𝘵𝘩𝘦 𝘦𝘹𝘪𝘴𝘵𝘪𝘯𝘨 𝘚𝘈𝘗 𝘮𝘦𝘵𝘩𝘰𝘥𝘰𝘭𝘰𝘨𝘺 𝘵𝘩𝘢𝘵 𝘪𝘵 𝘪𝘴 𝘢𝘣𝘭𝘦 𝘵𝘰 𝘱𝘳𝘰𝘷𝘪𝘥𝘦 𝘤𝘰𝘮𝘱𝘢𝘳𝘢𝘣𝘭𝘦 𝘤𝘰𝘮𝘱𝘭𝘪𝘢𝘯𝘤𝘦
𝘰𝘶𝘵𝘤𝘰𝘮𝘦𝘴 𝘧𝘰𝘳 𝘋𝘌𝘚𝘕𝘡 𝘢𝘯𝘥 𝘔𝘏𝘊𝘓𝘎 𝘵𝘰 𝘣𝘦 𝘤𝘰𝘯𝘧𝘪𝘥𝘦𝘯𝘵 𝘪𝘯 𝘶𝘴𝘪𝘯𝘨 𝘚𝘈𝘗 10.3 𝘵𝘰 𝘴𝘶𝘱𝘱𝘰𝘳𝘵 𝘵𝘩𝘦
𝘍𝘶𝘵𝘶𝘳𝘦 𝘏𝘰𝘮𝘦𝘴 𝘚𝘵𝘢𝘯𝘥𝘢𝘳𝘥.”
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Quidos Events

Quidos Webinars

Over the past couple of months,
we’ve had the pleasure of hosting
two engaging and insightful
sessions designed to support
assessors through ongoing
industry changes. We’re grateful to
everyone who joined us and
contributed to the conversations.

Our Energy Efficiency in Transition CPD webinar focused on our 2025 review
and explored the road ahead to 2026 and beyond. It was an informative
discussion, packed with key updates and forward-looking insights to help
assessors stay prepared in a changing landscape.

More recently we hosted a DEA Masterclass. This session provided a deep
dive into important topics including RdSAP 10 updates, auditing challenges,
and what the future may hold for the industry. It was a fantastic opportunity to
share knowledge and practical guidance to help assessors navigate upcoming
changes.

Thank you to our team for
delivering such engaging and
informative webinars, and for
their ongoing dedication to
supporting the assessor
community.

We hope everyone who attended
found the session’s useful and
now feel more confident within
their career.



Non-Domestic MEES Webinar

Four years on from the non-domestic
MEES consultation, uncertainty has
continued due to the delayed
government response. To help
address this, PEPA (Property Energy
Professionals Association) hosted a
focused industry webinar, with Quidos
pleased to feature alongside them.

South West Energy Efficiency Awards 2026

We had a great evening at the South West Energy
Efficiency Awards 2026! Thank you to the
organisers of the Energy Efficiency Awards for a
fantastic evening. 

It was a pleasure to attend and see so many people
from across the industry coming together to
celebrate the hard work, innovation, and
achievements driving the sector forward. There
were so many passionate professionals and it was
great to see outstanding work being recognised. 

We are also proud to support the industry through
our sponsorship of the Regional Solar PV Installer &
Contractor of the Year Award. A big congratulations
to all the nominees and winners and thank you again for a very enjoyable and
well-organised event.

During the session, we explored several key areas, including:
The current status of the MEES consultation
New EPC data analysis demonstrating potential impact
The implications for non-domestic assessors and compliance
Practical tools to help professionals engage effectively with their local MP

The session brought together professionals working across non-domestic
EPCs and compliance, providing valuable insight into what may come next
and how the sector can respond collectively. Don’t miss out on the next one!

https://www.linkedin.com/company/national-green-deal-eco-awards/


At Quidos, we pride ourselves on the range of CPD we have available to you.
If you have uploaded CPD prior to your deadline, please do drop the Quidos
Accreditation team a line and we will note this.

Not yet completed your CPD? Starting at just £14.99+VAT we have quick 30
minute to 1 hour courses as well as CPD bundles which include all round
master-classes and practical guides to enhance your professional
development. Take a look here.

Accreditation

Any questions, or suggestions, 
please email training@quidos.co.uk

CPD deadlines
As assessors, you now have individual
CPD deadline dates according to your

accreditation date. You’ll receive
emails 6 weeks before your deadline,

and then again 3 weeks before, so
please keep track of this.

Keep it Compliant: 15-Year Record Retention
Members are required to retain information in a secure and resilient manner for a

minimum period of fifteen years, in accordance with the Code of Conduct and in line
with the Scheme Operating Requirements (SORs). This ensures that records remain
accessible, protected, and reliable over the long term, supporting accountability and

compliance obligations.

We’ve noticed as an accreditation scheme that this doesn’t always happen in practice.
It’s worth taking a moment to check how you’re storing and keeping your records, to

make sure you’re remaining compliant and protecting your accreditation.

https://quidos.co.uk/our-courses
mailto:training@quidos.co.uk
http://easob.co.uk/Level_2_SORs_v1.13.pdf


Book Now!

Retrofit Assessor Course

The UK's retrofit sector is growing fast and demand for competent Retrofit
Assessors has never been higher. The Quidos Retrofit Assessor Training
Course gives you the theoretical and practical skills to expand into retrofit
confidently and compliantly - built around real-world delivery.

Here’s what you’ll gain:
Specialist skills that are in high demand
A deep understanding of the end-to-end retrofit assessment process
Hands-on experience with government-approved software
Insight into the UK's wider energy efficiency agenda
Guidance from assessors actively working in the industry

Two formats available:
On - Demand - 11 flexible modules, study at your own pace with regular
contact with an assessor
Online Classroom - Live tutor-led 1-day session

Both lead to a Certificate of Competency in Retrofit Assessment (PAS 2035
compliant).

https://quidos.co.uk/retrofit-assessor-training/
https://quidos.co.uk/retrofit-assessor-training/


Award in Understanding Damp and
Mould in Domestic Dwellings

Level 3 Award in Damp, Mould &
Condensation 

Learn how damp and mould develop, their
risks, and how to manage them effectively.
Gain practical skills to identify issues, support
residents, and meet regulations, earning a
recognised Level 2 qualification.

Learn how moisture behaves in buildings
and how to diagnose damp, mould, and
condensation issues. Gain practical
inspection and reporting skills across
building types, leading to an Ofqual-
regulated Level 3 qualification.

On-Demand 2-Day Live 

Level 2

Professional Certification Scheme

Upon qualification, learners can join
the Quidos Protect Damp & Mould
Certification Scheme, supporting

professional recognition, promoting
quality and competence, enhancing

reporting standards, and strengthening
compliance and industry confidence.

Damp & Mould Training, Consultancy
and Certification Support

Join Here

https://quidos.co.uk/shop/training/courses/level-3-award-in-damp-mould-condensation-on-demand/
https://quidos.co.uk/shop/training/courses/level-3-award-in-damp-mould-condensation-on-demand/
https://quidos.co.uk/shop/training/courses/level-3-award-in-damp-mould-condensation-on-demand/
https://quidos.co.uk/shop/training/courses/level-3-award-in-damp-mould-condensation-on-demand/
https://quidos.co.uk/shop/training/courses/level-3-award-in-damp-mould-and-condensation-in-buildings-2-day-course/
https://quidos.co.uk/shop/training/courses/level-3-award-in-damp-mould-and-condensation-in-buildings-2-day-course/
https://quidos.co.uk/shop/training/courses/award-in-understanding-damp-and-mould-in-domestic-dwellings-2/
https://www.quidosprotect.co.uk/dampandmould?ref=sm260326


What makes this launch so exciting:
Comprehensive data transfer:
Dimensions, extensions,
alternative walls, habitable room
counts, and lighting suitable for
RdSAP 10.
Advanced window data: Type,
age, location, orientation, and
more — all accessible in one
place.
User-friendly experience: PlanUp
now appears as an available tool
within your RdSAP Mobile App
floorplans, making it easy to
integrate into your day-to-day
assessments.

This integration is designed to save
you time, reduce errors, and simplify
your EPC assessments - making your
workflow more efficient and
enjoyable.

Ready to see it in action? Get Started
with PlanUp

Planup

Have you heard about the
integration between Quidos’
RdSAP Mobile App and
PlanUp? 

This exciting development
brings a new level of efficiency
and simplicity to energy
assessors across the UK.

With this integration, you can
transfer RdSAP 10 data
seamlessly between the two
apps at the click of a button -
no more double entry, no more
wasted time. 

It’s all about making your
workflow faster, smarter, and
smoother.

https://www.planup.co.uk/
https://www.planup.co.uk/


Technical
Support

Basement Technical Bulletin

The methodology for assessing
basements in RdSAP10 has been
significantly revised. 

Previously, basements were
recorded by selecting the “heated
basement” option and entering the
relevant dimensions. However, this
approach has now changed under
RdSAP10.

As we know, a basement is defined
as a floor which is at least 50%
below ground level (only when the
whole footprint of the basement is
being taken into account). 

The new options are ‘Basement
Wall’ and ‘Basement Floor’. The wall
option can be used in both main
construction and alternative walls.

The following diagram across the
page illustrates the updated
methods for treating basements:

The main take-away is you only
use an alternate wall for a
basement wall when it goes to
ground (earth) on the other
side. 

If the basement wall goes to
open air, or the neighbouring
property (with no proof of a
heated basement next door),
you must use the construction
you see for the rest of the
property and make it part of
the HLP. 

If you have proof of a heated
basement in the adjoining
next-door property, then it's a
party wall as normal.



To expand further on this, we have provided our assessors with two
examples of basements they may face and how each one shall be dealt
with: 

For the simple basement option, the basement is just recorded as the
lowest habitable floor, and you enter the basement floor as the floor
type, then record the basement wall as an alternative wall for the
sections that are adjacent to the earth.

Now, for the more complex
scenario, the property would
have to be split into ‘main
property’ and ‘extensions’ for this
to be able to work. In this
scenario, extension 1 would
follow the rules from the main
building in the ‘Simple Basement’
method, extension 2 in particular
uses the basement walls and
floor option in construction, with
no alternate walls. Additionally,
extension 2 would have
'unheated space above' as the
roof type.





The F-gas Register

In the RACHP sector, compliance, efficiency, and technical excellence is
essential. That’s where the F-Gas Register comes in. Designed to support
engineers & businesses, they deliver real, practical value that strengthens
your operations and reputation.

By joining the F-Gas Register, you gain access to a range of benefits built to
keep you ahead: free service management refrigerant tracking software, free
weighing scales calibration check service, in-house technical advice helpline,
and access to major manufacturers’ enhanced warranties and partner
programme schemes through F-Gas Premium.

Combined with expert technical insight, these tools help deliver greater
compliance confidence, stronger manufacturer relationships, and improved
operational efficiency. Whether you're looking to streamline processes,
enhance service quality, or demonstrate best practice, the F-Gas Register
provides the support you need to grow and succeed.

Learn more about The F-Gas Register here!

Assessor Zone

https://fgasregister.com/
https://fgasregister.com/


JPA Technical

We are pleased to announce
that SAP 10.3 functionality is
officially live and available
within our JPA Designer
software.

Salus Certification

With 1000+ members, Salus offers your
business a completive edge through
streamlined and trust-worthy services that
help you save time on administration while
ensuring regulatory compliance with
recognised standards.  

As a Salus member, you gain access to tailored 

As the industry prepares for the full rollout of the Home Energy Model
(HEM:FHS), SAP 10.3 serves as the essential bridge, allowing you to seamlessly
complete FHS compliance calculations right now.

This critical software update integrates the new FHS parameters, including:
The FHS Notional Dwelling: Now set with heat pumps, mechanical
ventilation, and photovoltaics (PV) as standard.
Part O Integration: Automatic inclusion of air-conditioning requirements
within the notional building if your Part O assessment demands active
cooling.
Updated Metrics: Full integration of the latest carbon emission and primary
energy factors aligned with the FHS methodology.

Ready to get started? Ensure your compliance workflows are up to date. The
new version of JPA Designer 10, featuring SAP 10.3, is available for immediate
download from the JPA Technical website.

certification options like bronze and gold membership. These levels allow you
to showcase key areas such as health & safety systems, insurance, trade
competency, and financial checks, helping you gain more work whilst
enhancing your credibility. Learn more about Salus here!

https://saluscertification.co.uk/ssip/
https://jpatechnical.com/
https://saluscertification.co.uk/


If you wish to know
more about Quidos
products and services
please visit:
www.quidos.co.uk

@Quidos @Quidos@Quidos @quidos_uk

Follow us on our social media pages:

WANT TO KEEP UP TO DATE
MORE FREQUENTLY?

Contact our
friendly team

using the details below:
01225 667570

info@quidos.co.uk

https://www.linkedin.com/company/606632
https://www.facebook.com/Quidos
https://twitter.com/Quidos
https://www.instagram.com/quidos_uk/
http://www.quidos.co.uk/
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	The ‘notional dwelling’ has also been updated - now including heat pumps and mechanical ventilation as standard, with air conditioning added where required by Part O assessments. Alongside this, the Home Energy Model (HEM) has been introduced and will eventually replace SAP. While HEM:FHS has been delayed, compliance is available now through SAP 10.3, which has been updated to align with the new requirements.
	David Jones, Quidos Energy Calculation Lead, added: “𝘞𝘩𝘪𝘭𝘴𝘵 𝘥𝘪𝘴𝘢𝘱𝘱𝘰𝘪𝘯𝘵𝘪𝘯𝘨 𝘵𝘩𝘢𝘵 𝘏𝘌𝘔:𝘍𝘏𝘚 𝘩𝘢𝘴 𝘣𝘦𝘦𝘯 𝘥𝘦𝘭𝘢𝘺𝘦𝘥, 𝘪𝘵 𝘴𝘩𝘰𝘸𝘴 𝘵𝘩𝘦 𝘳𝘦𝘴𝘪𝘭𝘪𝘦𝘯𝘤𝘦 𝘰𝘧 𝘵𝘩𝘦 𝘦𝘹𝘪𝘴𝘵𝘪𝘯𝘨 𝘚𝘈𝘗 𝘮𝘦𝘵𝘩𝘰𝘥𝘰𝘭𝘰𝘨𝘺 𝘵𝘩𝘢𝘵 𝘪𝘵 𝘪𝘴 𝘢𝘣𝘭𝘦 𝘵𝘰 𝘱𝘳𝘰𝘷𝘪𝘥𝘦 𝘤𝘰𝘮𝘱𝘢𝘳𝘢𝘣𝘭𝘦 𝘤𝘰𝘮𝘱𝘭𝘪𝘢𝘯𝘤𝘦 𝘰𝘶𝘵𝘤𝘰𝘮𝘦𝘴 𝘧𝘰𝘳 𝘋𝘌𝘚𝘕𝘡 𝘢𝘯𝘥 𝘔𝘏𝘊𝘓𝘎 𝘵𝘰 𝘣𝘦 𝘤𝘰𝘯𝘧𝘪𝘥𝘦𝘯𝘵 𝘪𝘯 𝘶𝘴𝘪𝘯𝘨 𝘚𝘈𝘗 10.3 𝘵𝘰 𝘴𝘶𝘱𝘱𝘰𝘳𝘵 𝘵𝘩𝘦 𝘍𝘶𝘵𝘶𝘳𝘦 𝘏𝘰𝘮𝘦𝘴 𝘚𝘵𝘢𝘯𝘥𝘢𝘳𝘥.”
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	To expand further on this, we have provided our assessors with two examples of basements they may face and how each one shall be dealt with:
	For the simple basement option, the basement is just recorded as the lowest habitable floor, and you enter the basement floor as the floor type, then record the basement wall as an alternative wall for the sections that are adjacent to the earth.
	Now, for the more complex scenario, the property would have to be split into ‘main property’ and ‘extensions’ for this to be able to work. In this scenario, extension 1 would follow the rules from the main building in the ‘Simple Basement’ method, extension 2 in particular uses the basement walls and floor option in construction, with no alternate walls. Additionally, extension 2 would have 'unheated space above' as the roof type.
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